Entertainment Services Agreement
ENTERTAINMENT SERVICES AGREEMENT
UK Performer Contract Template
IMPORTANT: This template is provided for general guidance only and does not constitute legal advice. You should consider seeking independent legal advice before use, particularly for high-value bookings or unusual circumstances.
1. THE PARTIES
This Agreement is made between:

THE PERFORMER:
	Name/Business Name:
	



	Trading Address:
	



	Contact Telephone:
	



	Email Address:
	



THE CLIENT:
	Full Name(s):
	



	Address:
	



	Contact Telephone:
	



	Email Address:
	



2. EVENT DETAILS
	Event Date:
	

	Event Type:
	

	Venue Name:
	

	Venue Address:
	

	Performance Times:
	From:                    To:

	Set-up Access From:
	

	Expected Guests:
	



3. SERVICES TO BE PROVIDED
The Performer agrees to provide the following services:

	☐
	DJ Services (including all sound equipment and lighting)

	☐
	Live Band Performance (specify members/instruments overleaf)

	☐
	Solo Musician/Singer

	☐
	Other (specify): ________________________________



3.1 Additional Services Included:
_________________________________________________________________
_________________________________________________________________

3.2 Services Expressly Excluded:
Unless otherwise agreed in writing, the following are NOT included: additional hours beyond those specified, travel beyond 50 miles (mileage charged at 45p/mile), accommodation, meals.

4. FEES AND PAYMENT
	Total Fee:
	£

	Deposit Amount (50%):
	£

	Deposit Due Date:
	Upon signing this Agreement

	Balance Due:
	£

	Balance Due Date:
	14 days before Event Date



4.1 Payment Methods:
Payment may be made by bank transfer, credit/debit card, or other method agreed in writing. Cheques must clear before the Event Date.
4.2 Late Payment:
If the balance is not received by the due date, the Performer reserves the right to charge interest at the rate of 8% above the Bank of England base rate, plus a £50 administration fee. For business clients, statutory interest under the Late Payment of Commercial Debts (Interest) Act 1998 shall apply.
4.3 Non-Payment:
The Performer reserves the right to suspend or cancel services if payment is not received by the due date. The deposit shall remain non-refundable in such circumstances.

5. CANCELLATION POLICY
5.1 Cancellation by the Client:
If the Client cancels this Agreement, the following charges shall apply:

	Notice Period
	Cancellation Charge

	More than 90 days before Event
	Deposit only (50%)

	30-90 days before Event
	75% of Total Fee

	Less than 30 days before Event
	100% of Total Fee



5.2 Cancellation by the Performer:
If the Performer cancels this Agreement for any reason other than Force Majeure (see Section 7), the Client shall receive a full refund of all monies paid. The Performer shall use reasonable endeavours to assist in finding a suitable replacement.
5.3 Date Changes:
Subject to availability, the Client may request to change the Event Date. If the Performer can accommodate the new date, all terms of this Agreement shall transfer. If the new date is unavailable, cancellation charges shall apply as above.

6. VENUE AND TECHNICAL REQUIREMENTS
6.1 The Client shall ensure the venue provides:
1. Adequate mains power supply (minimum two 13-amp sockets on a dedicated circuit)
1. Safe, level, and dry performance area of minimum dimensions: _______ x _______
1. Access for equipment load-in at the agreed time
1. Suitable parking within reasonable distance for loading/unloading
1. For outdoor events: suitable weatherproof cover for all equipment and performers

6.2 Failure to Provide Requirements:
If the venue fails to meet the above requirements and this prevents or restricts the performance, the Performer may modify services accordingly or cease performance entirely. The full fee shall remain due regardless.

7. FORCE MAJEURE
7.1 Neither party shall be liable for failure to perform obligations under this Agreement if such failure results from circumstances beyond reasonable control, including but not limited to:
1. Epidemic, pandemic, or outbreak of communicable disease
1. Government action, lockdown, quarantine, or restriction
1. Natural disaster, fire, flood, storm, or extreme weather
1. War, terrorism, civil unrest, or threat thereof
1. Venue closure by authority intervention or safety concerns
1. Death of a reigning monarch or period of national mourning
1. Serious illness or injury preventing the Performer from fulfilling this Agreement

7.2 Notification:
The affected party must notify the other party immediately upon becoming aware of any Force Majeure event, providing reasonable documentation of the circumstances.
7.3 Consequences:
In the event of Force Majeure, the parties shall first endeavour to agree an alternative date. If no alternative date can be agreed within 60 days, either party may terminate this Agreement. In such case, all monies paid (including deposit) shall be refunded in full, less any non-recoverable costs already incurred by the Performer.

8. LIABILITY AND INSURANCE
8.1 Performer's Liability:
The Performer maintains Public Liability Insurance of not less than £2,000,000 (two million pounds). A copy of the certificate is available upon request.
8.2 Limitation of Liability:
Save for liability which cannot be excluded by law (including death or personal injury caused by negligence), the Performer's total liability under this Agreement shall not exceed the Total Fee paid.
8.3 Exclusion of Consequential Loss:
The Performer shall not be liable for any indirect, consequential, or special losses, including but not limited to loss of profit, loss of reputation, or disappointment.
8.4 Client's Insurance:
The Client confirms that the venue holds appropriate public liability insurance and that any event insurance covers cancellation or curtailment of entertainment services.

9. ADDITIONAL TERMS
9.1 Photography and Recording:
Unless otherwise agreed, the Performer grants permission for the Client to photograph or record the performance for personal, non-commercial use only.
9.2 Promotional Use:
The Client grants the Performer permission to use photographs/videos from the event for promotional purposes, unless otherwise indicated here: ☐ No promotional use permitted.
9.3 Music Licensing:
For venues holding a premises licence, the venue is responsible for PPL/PRS licensing. For events at unlicensed private venues, the Client is responsible for obtaining appropriate music licences.
9.4 Substitute Performers (Bands Only):
Where the Performer is a band or ensemble, individual members may be substituted with performers of comparable skill if circumstances require. Such substitution does not constitute grounds for cancellation or fee reduction.
9.5 Breaks:
For bookings exceeding 3 hours, the Performer is entitled to a break of 15 minutes per hour of performance, or equivalent consolidated breaks.

10. DISPUTE RESOLUTION
10.1 Good Faith Negotiation:
In the event of any dispute, the parties agree to first attempt resolution through good faith negotiation.
10.2 Mediation:
If negotiation fails, the parties agree to participate in mediation before commencing legal proceedings. For claims up to £10,000, HMCTS Small Claims Mediation Service shall be used.
10.3 Governing Law:
This Agreement shall be governed by and construed in accordance with the laws of England and Wales. The courts of England and Wales shall have exclusive jurisdiction.

11. GENERAL PROVISIONS
11.1 Entire Agreement:
This Agreement constitutes the entire understanding between the parties and supersedes all prior discussions, negotiations, and agreements.
11.2 Amendments:
No amendment to this Agreement shall be valid unless made in writing and signed by both parties.
11.3 Severability:
If any provision of this Agreement is found to be unenforceable, the remaining provisions shall continue in full force and effect.
11.4 Data Protection:
Both parties agree to handle personal data in accordance with the UK General Data Protection Regulation and Data Protection Act 2018.

12. SIGNATURES
By signing below, both parties confirm they have read, understood, and agree to be bound by the terms of this Agreement.

THE PERFORMER:

	Signature:
	



	Print Name:
	
	Date:
	



THE CLIENT:

	Signature:
	



	Print Name:
	
	Date:
	



─────────────────────────────────────────────────────────────────
This template is provided free of charge by Raviga
Entertainment Business Management Platform
raviga.io
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